
FOR PATRONS WHO ARE DEAF OR HARD OF HEARING

Listening Devices
Assistive Listening Devices are available for people who are hard of hearing.
They work by amplifying and clarifying sound by cutting out ambient noise.

Assistive Listening Devices come with an individual receiver—about the size of a
small flip phone. There are two types of headsets available:

● Headphones provide amplified sound to each ear.
● The induction neck loop goes around the neck and amplifies sound

through a guest’s hearing aid or cochlear implant which is already
equipped with a telecoil or “T” switch.

● Guests should discuss with their audiologist whether their hearing aid or
cochlear implant has a “T” switch and how to use it with an Assistive
Listening Headset.

Guests also have the option of bringing their own headset or earbuds to use
with our receivers.

All borrowed equipment should be returned to the Concessions Stand after the
show.

Tips
● Keep listening devices away from cell phones. They may not work

properly if they are too close to your phone during the performance.
● Find your seat and test the listening device before the show starts. Make

sure you know where the power and volume buttons are, and find an
usher for assistance if you have questions.


